
 

CITY CONTACT INFORMATION 

Call the Utility Billing Department at 503 925-2315 for 

customer assistance. 

 

MESSAGES 

General messages for all customers can be read here 

and messages specific to your account will be found in 

Additional Information. 

 

MONTHLY CONSUMPTION 

Chart your conservation efforts and water usage with a 

monthly bar graph. 

 

LINE ITEM DETAIL 

Your Water, Sewer, Storm Water Management and 

Street charges are broken down. 

 

TOTAL AMOUNT DUE 

Current Charges, Previous Balance, and recent pay-

ments are summed here. 

 

RETURN THIS PORTION 

Include the stub with your check for quick  processing.  

You can also pay online or pay by cash, check or debit/

credit card in the Utility Billing Office . 

 

 

READ THE BACK 

On the back side of the bill you can learn all about the 

Winter Average, EDUs and ESUs and how they affect 

your balance. 


